
Experience Modification  Rating Data 
 
An agent or insured can obtain experience modification data by submitting a Letter of 
Authority (LOA). LOA’s are submitted on the insured’s letterhead; the letter authorizes 
release of the mod data and is signed by the owner, a partner, or corporate officer. If an 
agent or insured requests a copy of the actual mod, the letter should state “actual mod 
will not be used for quoting purposes”. If the LOA does not specify actual mod then a 
payroll and loss data summary will be provided. The request can be submitted to 
loa@caom.com or faxed to 734-462-9721. The data requested will be returned by email.  
 
Remember to include your email address. 
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